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Meeting Pierre  

By Shea C. Megale, ECNV consumer 
www.sheamegale.weebly.com  

Journey of an Assistance Dog 

Reprinted with permission from Fidos For Freedom, Inc. 

Fidos For Freedom, Inc. is a nonprofit organization located in Laurel, 
Maryland that provides Assistance Dogs and Therapy Dogs to people 
within a 75-mile radius, including the Baltimore and Washington, DC 
Metropolitan areas. In this article, they describe how a dog is trained to be 
a service dog. For more information, visit www.fidosforfreedom.org.  
 
Puppies 
 
The puppies and dogs that become Fidos’ Assistance Dogs are donated by 
outstanding shelters and extraordinary group of breeders. These puppies 
are tested for their temperament and work ethic. 
 
A Puppy Raiser is a volunteer who provides a home and basic training for a 
new puppy in the Fidos For Freedom, Inc. Assistance Dog 
Training Program.  

(Continued on page 3) 

Dog statues guard either side of the 
gateway to the Canine Companions 
for Independence Northeast Training 
Center.  
 
Inside, on one end of the large, open 
room, nearly a dozen dogs lay on the 
tile floor, dressed in their blue-and-
yellow vests. Taking up the other side 
was us – the hopeful, lucky May 2015 
recipients preparing to hear our 
names called and matched with one 
of the dogs watching, ears perked, 
from across the room.  
 
I was the grizzled, emotional veteran 
slumped alone at the wall. Several 
paces apart from my trainee 
comrades. This would be my second dog, and my heart was still riddled with 
holes after the untimely death of Mercer, my first, that never quite healed into 
adulthood. My life, my desires, and my hurts had changed.  

 
(Continued on page 2) 

http://www.sheamegale.weebly.com
http://www.fidosforfreedom.org
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I am a betta fish. My ancestors were from areas 
like Thailand. My mom loves me. I am her 
therapy pet. I am privileged to have her. 
 
While she is away at work, I watch 
the apartment. I swim and make 
bubbles. I am getting ready for 
when she brings home a girl for 
me. The bubbles are my way of 
making a girlfriend happy and safe. 
I am strong. When she is feeling lonely, I help 
her feel comforted and appreciated.  

I love it when she comes home. She comes 
right to me and talks to me, plays music for me 
and feeds me. She does this even before she 

opens her mail. It makes me feel so 
important. 
 
At night before bedtime, I can see 
myself in the wall of my aquarium. I 
puff out my gills to be more 
impressive. 

 
She even bought me a plant and special treats. 

I wanted to publish my twelve Young Adult 
novels and move into my own place. I wanted to 
date attractive men. I wanted adventure. I 
wanted…freedom. Nerves swelled inside me 
enough to prompt the minuscule twitch of my 
foot resting on my footplate.  
 
One by one, the trainers called us forward and 
handed over the leashes of gorgeous, slim, two-
year-old Labradors and Labrador-Retrievers. 
Most pairings reflected the days before, when 
we trainees were assigned to work temporarily 
with certain dogs to test their responsiveness, 
temperament, and personalities compared to 
our own. The favorites were somewhat 
predictable. 
 
I was the last to be called. 
 
One dog was left. 
 
My eyes fell on him. I had never worked with 
this creature before. White, a little fuzzy… 
 
Pierre II stared at me and I stared at him. 
 
Who the hell are you? his bright, young eyes 
seemed to say. 
 
As I grasped his leash for the first time, he 
sneezed and dug his nose into my lap. “Who 
are YOU?” I breathed in response. Laughing.  
 
Tears stung my eyes. This was my new service 
dog. 
 
After submitting my application, I had waited 
nearly a year to be summoned to the CCI 
Training Center for this day. Now the 
relationship of my new life and part of my new 

world would finally begin. I declared him my 
“French Lover,” and to this day Pierre proves to 
be flirtatious with everyone he meets. Just like 
his mom. I don’t judge him when I turn around 
and find him wiggling in the arms of another 
woman. An open relationship works for us. But 
at the end of the day, Pierre is stoic, loyal, 
playful and loving. His sweet eyes flick over to 
my side at the gentlest tug of the leash to see 
what I need.  
 
Dressed in his vest, Pierre is allowed anywhere 
with me, and that includes college campuses, 
stores, Redwood forests, planes, and most 
recently, Hollywood premieres.    
 
So much goes into every dog produced by 
Pierre’s organization and many others like it. 
Hands, hearts, and paws have loved him far 
before I came into the picture, including his 
puppy-raisers, the Pottheiser family, and his 
trainer Kim Mizia. But I will love him every 
breath and every day after. 
 
Pierre knows almost sixty commands total, 
including opening doors, turning on lights, 
carrying heavy objects, and retrieving my phone 
when it clacks onto the floor. Yet his bravest, 
most poignant, and most angelic commands – 
and the ones I use most often – cannot be 
etched into words: 
 
Reach. Connect. Love. Heal. 
 
Live. 
 
Shea C. Megale got her service dog through 
Canine Companions for Independence. You 
can find more information at www.cci.org. 

The Day in the Life of a Therapy Fish 

By Cindy Orth, ECNV volunteer. Written from the perspective of her therapy fish. 

http://www.cci.org/
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Journey of an Assistance Dog (continued) 

During the first year of 
training, a Puppy Raiser 
attends weekly classes at the 
Fidos Training Center to learn 
how to socialize the puppy 
and to teach it good 
household manners, proper 
public behavior, crate training, 
housebreaking, and how to 
eliminate on command. 

 
A Puppy Raiser takes the puppy to the Fidos Training 
Center regularly for basic obedience and to veterinary 
appointments; exposes it to various sights, sounds and 
different populations of people; and teaches the puppy how 
to walk on various surfaces. A puppy remains in the Puppy 
Raiser’s home for about one year before it enters the next 
phase of its training. This time provides the puppy with a 
chance to enjoy puppy hood, to master all of the 
commands it needs to know, and to reach the confidence 
and maturity level that Fidos requires for it to become a 
valued helpmate and companion for a person with a 
disability. 
 
Once it is determined that the puppy is ready to enter into 
the next phase of the training program, the Puppy Raiser 
may choose to become a Fidos Apprentice Trainer. If so, 
the Puppy Raiser will continue to house the dog while 
teaching it the next level of skills it needs to become a 
Fidos Service or Hearing Dog, and will probably complete 
the dog’s training when it is placed with a client. If the 
Puppy Raiser does not wish to become an Apprentice 
Trainer, the dog will be given to a Fidos Trainer who will 
complete its final phase of training. 
 
If you think you might be interested or just want to find out 
more about being a Puppy Raiser, please contact us by 
sending an email to puppies@fidosforfreedom.org. 
 
Prison Program 
 
Fidos for Freedom has a “partnership” with a federal 

prison. Under a 
Memorandum of 
Understanding, Fidos has 
placed dogs in the 
minimum security men’s 
prison in Cumberland, MD. 
 
In prison, the dogs live with 
the inmates in the housing 
units. The dogs are 
learning: 
 

 Basic obedience 

 Advanced skills like: 

 How to retrieve 

 How to open doors 

 How to turn on light switches 
 
All of this is in preparation for the dogs to come home, get 
their training skills honed, and work with clients, aiding their 
independence. 
 
The dogs have made a big difference at the prison, putting 
smiles on people’s faces and offering unconditional love. 
The inmates also take a correspondence class that earns 
them a certificate of learning. The class teaches them 
many aspects of dog care and obedience. Every two 
weeks volunteer trainers drive from Laurel to Cumberland 
to work with the inmates and teach them how to train the 
dogs. It is a long day, but always rewarding. 
 
Matched Teams 
 
Once a dog in training has 
mastered certain skills and 
a client has completed at 
least 60 hours of training 
among other things, a 
‘matching’ takes place. A 
special committee within 
Fidos will match a client 
and dog depending on what 
the skills of the dog are and 
needs of the client are. The 
committee will make the 
best match possible for all 
concerned. Once the 
‘matching’ takes place the 
second phase of training 
begins for the client. 
 
The training staff carefully evaluates both the clients who 
are training for dogs, their specific needs, and the dogs 
who are in training. When the client’s needs and the dog’s 
size and skills match up, we have a match. The trainer 
works with the client and dog to customize the dog’s skills 
to the needs of the client. The dog starts spending time at 
the client’s home, in their place of business, and other 
places the client frequents. When the team is ready, they 
take several tests. One is the Assistance Dogs 
International public access test to show they are ready and 
safe to work in public. They also take and must pass the 
skills test to show that they can utilize their dog’s skills 
safely and effectively. We also test the clients on their 
knowledge about the health of the dog, proper handling, 
feeding and weight management, grooming, and providing 
the proper veterinary care for their dog. The clients are 
taught how to teach their new partner additional skills they 
may need down the road. 

mailto:puppies@fidosforfreedom.org
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Service Animals and Support Animals: What’s the Difference? 
By Cynthia Evans, Director of Community Service 

Guide dogs assisting blind people are not unusual. 
However, some may be surprised to learn service dogs 
can be trained to aid people with various types of 
disabilities. There are also “emotional support animals” or 
“therapy dogs” which are in a separate category. 
 
Definitions: 
 
Service dogs are trained individually to perform specific 
tasks to enable a person with a disability to live more 
independently. Examples of such tasks include guiding 
people who are blind, alerting people who are deaf, picking 
up objects for a person in a wheelchair, or alerting and 
protecting a person who is having a seizure. People with 
disabilities have a legally protected right to be 
accompanied by a service dog in public spaces. 
 
Under the ADA, state and local 
governments, businesses, and 
nonprofit organizations that serve 
the public generally must allow 
service animals to accompany 
people with disabilities in all areas 
of the facility where the public is 
normally allowed to go. 
 
Emotional support dogs provide 
therapeutic health benefits for 
people with psychiatric disabilities 
and mental impairments such as 
Alzheimer’s and dementia. Emotional support dogs are not 
trained to complete specific tasks and owners do not have 
the same legal rights in public spaces. An emotional 
support dog is, however, treated as a “reasonable 
accommodation” in the workplace or for housing if there is 
a “no pets” policy. 
 
Therapy Dogs are trained to deliver emotional comfort 
and affection to provide health improvements and support. 
Therapy dogs can be invited in hospitals, schools, nursing 
homes, schools, or libraries to help reduce stress and 
improve a sense of well-being.  
 
Dogs whose sole function is to provide comfort or 
emotional support (emotional support dogs or therapy 
dogs) do not qualify as service animals under the ADA. 
 
Frequently Asked Questions 
 
Service dogs are so friendly. Is it okay to pet them? 
 
No. The work or task a dog has been trained to provide is 
directly related someone’s disability. It should not be 
distracted. NEVER pet a service dog while it is working.  

Is my service dog allowed to stay with me in the 
hospital? 
 
Yes. A service animal should be allowed in any area other 
visitors may come such as patient rooms, clinics, 
cafeterias, or examination rooms. However, it may be 
appropriate to exclude a service animal from operating 
rooms or burn units where the animal’s presence may 
compromise a sterile environment. 
 
What if someone complains about being allergic to my 
dog? 
 
When a person who is allergic to dog dander and a person 
who uses a service animal must spend time in the same 
room or facility, for example, in a school classroom or at a 

homeless shelter, they both should be 
accommodated by assigning them, if 
possible, to different locations within the 
room or different rooms in the facility. 
 
Are businesses allowed to ask me 
personal questions about why I need 
my service dog? 
 
When it is not obvious what service an 
animal provides, only limited inquiries 
are allowed. Staff may ask two 
questions: 
 

(1) Is the dog a service animal required 
because of a disability?   

(2) What work or task has the dog been 
trained to perform?  

 
Staff cannot ask about your disability, require medical 
documentation, require a special identification card or 
training documentation for the dog, or ask that the dog 
demonstrate its ability to perform the work or task. 
 
Some customers in a store I was in were afraid of my 
dog and the store manager told me to leave. Was this 
legal?  
 
Fear of dogs is not a valid reasons for denying access or 
refusing service to people using service animals. A person 
with a disability cannot be asked to remove his service 
animal from the premises unless the dog is:  
 
(1) out of control and the handler does not take effective 

action to control it, or  
(2) not housebroken. 
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By Andrew Shaw, ECNV Travel Trainer, and Cherie Leporatti, WMATA Travel Trainer  

Traveling with a Service Animal FAQs 

What is a service animal, and what are the rules in the 
DC Metro Area? 
 
Service animals are defined by Title II and Title III of the 
ADA as “any dog that is individually trained to do work or 
perform tasks for the benefit of an individual with a 
disability, including a physical, sensory, psychiatric, 
intellectual, or other mental disability.” Metro and the local 
partner bus systems expanded this to also allow miniature 
horses (minis).  
 
Service animals can be either trained by an agency or the 
individual for whom the service animal is performing the 
service. However, in order to be considered a service 
animal, the animal must have already been trained; it 
cannot be in training.  
 
Although service animals do not have to wear 
identification, it can help avoid questioning. Service animal 
owners are responsible for the care of the animal, such as 
bringing a bowl with water and cleaning up after it.  
 
As a person with a disability who has a service animal, 
what should I do when riding public transportation in 
the DC Metro Area? 
 
Service animals can ride on all public transportation. The 
animal does not need to have professional training, 
identification, or a certification. However, as a person with 
a service animal, you must be prepared to state the service 
the animal is providing. Service animals cannot sit in a 
seat; they must be on the floor under or next to the bus/ 
railcar seat. Finally, the animal must be leashed. 
 
Metro does not consider an emotional support animal to be 
the same as a service dog or horse. Metro does not allow 
emotional support animals on trains or buses. 
 
If the animal becomes uncontrollable or acts out, the Metro 
Bus Operator, Station Manager, or Police Officer can and 
will ask the customer to leave Metro property. This very 
rarely happens. 

The person with the disability does not have to be a 
MetroAccess nor a Reduced Fare participant to bring their 
service dog on public transportation. Visitors do not need 
to ask permission to use a service animal.  
 
What about air travel? 
 
While people with disabilities at airports are covered under 
the ADA, when actually on the aircraft itself, rules under 
the Air Carrier Access Act apply. Service dogs are 
permitted on board a plane. The regulations state: 
 
“Carriers shall permit dogs and other service animals used 
by persons with a disability to accompany the persons on a 
flight. 
 
Carriers shall accept as evidence that an animal is a 
service animal [by] identification cards, other written 
documentation, presence of harnesses or markings on 
harnesses, tags, or the credible verbal assurances of the 
qualified individual with a disability using the animal. 
 
Carriers shall permit a service animal to accompany a 
qualified individual with a disability in any seat in which the 
person sits, unless the animal obstructs an aisle or other 
area that must remain unobstructed in order to facilitate an 
emergency evacuation. 
 
In the event that special information concerning the 
transportation of animals outside the continental United 
States is either required to be or is provided by the carrier, 
the information shall be provided to all passengers 
traveling with animals outside the continental United States 
with the carrier, including those traveling with service 
animals.”  
 
In general, these regulations state that a service animal is 
permitted on board on aircraft, as long as it is clearly 
identifiable as performing a service and that animal can 
stay in close proximity to the rider with a disability. 

The ECNV EXCEL! Networking Group Presents:  
 

Ace the Interview 
 

Thursday, January 14, 2016 
1:00 – 3:00 pm 

ECNV, 2300 Clarendon Blvd. 
Suite 305 

Arlington, 22201  

RSVP to excel@ecnv.org  

Learn about perfecting your 
elevator speech and how to 

answer those tough interview 
questions in this interactive 

employment workshop! 

mailto:excel@ecnv.org
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Pets with Disabilities 
From Pets with Disabilities, www.petswithdisabilities.org 

Pets with Disabilities is a nonprofit organization in Prince Frederick, Maryland that rescues dogs and cats with 
disabilities and works to find them homes. Pets with Disabilities also provides resources and supports if a family’s pet 
becomes disabled — whether the pet needs a wheelchair, is becoming blind, or deaf. Check out some of the pets up for 
adoption below and visit www.petswithdisabilities.org for more information.    

Meet Brody!  
 
Brody is a two year old blind golden retriever/ lab mix. Brody was in a "hoarding" situation; 
all of their dogs were confiscated and relinquished to animal control. Because of Brody's 
neglected past, he came to Pets with Disabilities withdrawn, shy, and very thin.  
 
 Brody has had a long road to recovery but everyone, including his doctors, feel he is 
healthy and ready for adoption! He is a sweet gentle dog that has done great with all the 
dogs. He loves to wander through the yard independently and will sit quietly under a tree 
enjoying the smells and noises of the outside!  

Meet Charm! 
 
Charm is an eight year old border collie who developed mature cataracts in both eyes which 
left her blind. Fearing for her safety on a working farm, her family reached out for help. Her 
eyes have been examined and tested by an eye specialist upon arrival here at PWD to see if 
cataracts could be removed. Unfortunately, after further diagnostics, surgery is definitely not 
an option. She is not in any pain and has adapted well to her blindness.  
 
Charm has been with Pets with Disabilities for almost a year. She is by far one of the most 
intelligent border collies they have known. She knows where she needs to be and she 
understands quickly. She knows where all the doors are located, she knows her eating area, 
and she likes to keep others company. Charm welcomes all of Pets with Disabilities’ visitors 
and volunteers with a big welcome hug, as if to say, are you here to meet me?  

Meet Toby!  
 
Toby is between the ages of eight and ten and is a border collie mix who is deaf. He was 
relinquished to a south Jersey shelter when he was no longer wanted by his family.  
 
Toby was a bit anxious when he got to Pets with Disabilities but after a couple weeks, he is 
finally beginning to settle. He has discovered the sofa in their office and seems very content 
being with both dogs and people around him. His new buddy seems to be Charm; he finds 
comfort in following her and just being with her. Besides being a smart boy, he is great on lead 
and knows some sign commands like sit, give his paw, and down.  

 

Meet Sylvester! 
 
Sylvester is a black and white cat between the ages of three and five and has three legs. He 
was found as a stray in the south New Jersey area, with a badly mangled front leg that needed 
to be removed. The shelter reached out to Pets with Disabilities.  
 
Sylvester is being fostered in Sewell, New Jersey. Per his foster mom: "Super sweet Sylvester 
is now ready to find his forever home! His amputation site looks great and he has adjusted to 
his life on three legs. He is a big love bug and purrs as soon as you pet him. Sylvester is FIV 
positive, but these cats can live with non-FIV cats. Sylvester was a little scared at first but within 
one week has made great strides.” 

http://www.petswithdisabilities.org
http://www.petswithdisabilities.org


ENDependence Center of Northern Virginia Events 

Contact Ruchika Lalwani for ECNV events at (703) 525-3268 or RuchikaL@ecnv.org unless otherwise indicated. 

Fri 

8 

6:00 p.m. The ENDependents Social Group will be meeting for TGIF Dinner at  
Rock Bottom Restaurant & Brewery, Ballston Mall, 4238 Wilson Blvd., Arlington, 22203. You are warmly 
invited to join us! Cost is just the food you order. 

Thurs 

14 

1:00 – 3:00 p.m. EXCEL! Networking Group presents “Ace the Interview” at ECNV, 2300 Clarendon 
Blvd., Suite 305, Arlington, 22201. Learn about perfecting your elevator speech and how to answer tough 
interview questions. RSVP to excel@ecnv.org.  

Fri 

22 

5:30 p.m. The ENDependents Social Group at ECNV, 2300 Clarendon Blvd, Suite 305,  
Arlington, 22201. Join us for food and fun for $5! 

Disability Advocacy 

Wed 

6 

12:00 p.m. INOVA Stroke Support Group, Fair Oaks Medical Campus, 3580 Joseph Siewick Drive, 
Inova Cancer Center, Lower Level – Room B, Fairfax, 22033. Contact Helen Parker at 

helen.parker@inova.org. 

Wed 

13 

7:00 p.m. Alexandria Commission on Persons with Disabilities (ACPD), Chet & Sabra Avery  
Room 2000, City Hall, 301 King St., Alexandria, 22314. Contact Mike Hatfield at (703) 746-3148(V)  
or mike.hatfield@alexandriava.gov. 

Wed 

13 

7:00 p.m. — 9:00 p.m. Fairfax Long Term Care Coordinating Council (LTCCC), conference rooms 9 
and 10 of the Government Center, 12000 Government Center Parkway, Fairfax, 22035.  
Contact Patricia Rohrer at Patricia.Rohrer@fairfaxcounty.gov.  

Thurs 

14 

7:00 p.m. National Federation of the Blind of Virginia Potomac Chapter,  
St. George's Episcopal Church, Room 115, Arlington. For more information call (703) 646-1130  
or potomacnfb@gmail.com. 

Tues 

19 

7:00 p.m. Arlington County Disability Advisory Commission (ACDAC), 2100 Clarendon Blvd., 
Conference Room 311, 3rd Floor Arlington, 22201. Contact Anna Maynard, (703) 228-7096 (V/TTY)  
or amaynard@arlingtonva.us.  

Thurs 

21 

7:00 p.m. Loudoun Disability Services Board (DSB), Loudoun County Government Center,  
1 Harrison St. S.E. Leesburg, 20177. Contact Catherine Motivans, catherine.motivans@loudoun.gov  
or (571) 258-3282. 

Thurs 

21 

6:30 p.m. National Federation of the Blind of Virginia Fairfax Chapter, The Home of Fred and Cathy 
Schroeder, 9522 Lagersfield Circle, Vienna, 22181. Dinner followed by entertaining and educational 
program topics of interest. Contact John Bailey at (703) 994-2040 or john_baily17@hotmail.com. 

Community Events 

Sat 

16 

Bei Bei Baby Panda Public Debut, the Smithsonian National Zoo, 3001 Connecticut Ave. NW 
Washington, DC, 20008. Giant panda cub Bei Bei will go on public exhibit for the first time. More 
information at nationalzoo.si.edu. 

Sat 

23 

3:00 p.m. Washington DC Women's Roller Derby, DC Armory, 2001 East Capitol Street, SE 
Washington, DC, 20003. Tickets are $12 for ages 12 and up, $6 for children 6 to 11, and free for kids 5 
and under. More information at www.dcrollergirls.com. 

Sat 23 

Thru 

Sun 31 

Washington DC Restaurant Week 2016. Over 250 of Washington, DC’s finest restaurants offer 3-course 
lunches for $22.16 and 3-course dinners for $35.16. Participating restaurants at  
www.ramw.org/restaurantweek. 

mailto:ruchikal@ecnv.org
mailto:ruchikal@ecnv.org
mailto:excel@ecnv.org
mailto:helen.parker@inova.org
mailto:mike.hatfield@alexandriava.gov
mailto:Patricia.Rohrer@fairfaxcounty.gov
mailto:potomacnfb@gmail.com
mailto:amaynard@arlingtonva.us
mailto:catherine.motivans@loudoun.gov
mailto:john_baily17@hotmail.com
http://nationalzoo.si.edu
http://www.dcrollergirls.com
http://www.ramw.org/restaurantweek


 
With your help, ECNV connects people with disabilities to training and 
advocacy tools so we can achieve, maintain, and maximize our freedom.  
 
Please join ECNV and support our work as a $50 ENDependence Advocate –  
or with the membership contribution that you can best afford today.  
 

 $100 Champion of Independent Living (CIL)  
 $50 ENDependence Advocate  
 $15 Friend of ECNV  
 $_________ Self Advocate (Your choice of amount)  

 
It is easy to make a donation to ECNV today with a check made payable to  
ENDependence Center of Northern Virginia and mailed to our office at 2300  
Clarendon Blvd., Suite 305, Arlington VA 22201; or by using PayPal to make a  
donation via our website at www.ecnv.org. ECNV can also accept credit cards  
over the phone at (703) 525-3268. Thank you for your support!  

ENDependence Center of  
Northern Virginia, Inc. (ECNV)  
2300 Clarendon Blvd., Suite 305  
Arlington, VA 22201  
 
Voice: (703) 525-ECNV (3268)  
TTY: (703) 525-3553  
Fax: (703) 525-3585  
Email: info@ecnv.org • Website: www.ecnv.org  


